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Renewal Guidelines (General Insurance Policies) BOCG INSURANCE

Question

Answer

Q1: How can I find out the renewal
terms and premium?

A renewal notice will be sent approximately
two months before the policy expiry date. It
includes the renewal terms, premium amount,
and available payment methods.

Q2: What is the renewal procedure for
policies with auto-renewal?

« If auto-debit is set up: The premium will
be automatically deducted.

» If auto-debit is not set up: The customer
must pay manually. Accepted payment
methods include FPS, cheque by mail, bank
transfer, or submitting a completed credit
card authorization form.

Note: Please ensure sufficient funds are
available in the designated account.

Q3: What is the renewal procedure for
policies without auto-renewal?

1.Review the renewal notice carefully

2.Sign the renewal notice

3.Choose a payment method (cheque by mail,
FPS, or credit card authorization form)
4.Email or mail the signed renewal notice
back to the insurance company.

Note: Please complete the renewal process
before the policy expiry date to avoid policy
lapse.

Q4: How do I renew my motor
insurance policy?

* MPE Policy: Please log in to the official
website to renew and authorize credit card
payment. A temporary cover note will be sent
to your registered email within approximately
3 working days.

* MPC/MCYV Policy: Please sign the renewal
notice and make payment via cheque by mail
or FPS.

Note: Please complete the renewal process
before the policy expiry date to avoid policy
lapse.

Q5: How can | change my renewal
payment method?

1. Log in to the official website and go to the
Download Centre

2. Download the “Endorsement Application
Form”

3. Fill in the new payment method and details
4. Email or mail the completed form to the
insurance company
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Q6: How do I request a reissue of the
renewal notice?

Required information: Policy number, name,
and contact details.

Method: Email your request to
cs_ins@bocgroup.com

Q7: Will a receipt be sent after
renewal?

Once the premium is successfully received, a
receipt will be mailed to the customer’s
correspondence address.

Q8: How can | cancel auto-renewal?

1. Submit a “Cancel Renewal” request via the
official website: www.bocgins.com (Please
refer to the user guide for details)

2. Alternatively, download the “Endorsement
Application Form”

3. Mail or email the completed form to the
insurance company

Note: Please submit the request at least 14
days before the policy expiry date.
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